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1 – Cleanup Continues At Deer Park Facility, Crews Laying Foam On Exposed Chemicals To Prevent Emissions, 
Houston Public Media, 3/25/19 
https://www.houstonpublicmedia.org/articles/news/2019/03/25/326461/cleanup-continues-at-deer-park-facility-no-
dangerous-chemicals-detected-in-last-24-hours/ 

The cleanup process continues at the Deer Park petrochemical storage facility that sustained a massive fire last week. 
Officials said Monday the latest air quality readings are satisfactory and water is being tested, while traffic on part of 
the Houston Ship Channel is still restricted.  
 

2 - Deer Park's mayor says progress is being made after the chemical fire. But some residents aren't so sure, CNN, 
3/25/19 
https://www.cnn.com/2019/03/25/us/deer-park-residents-environment/index.html 
The Houston Ship Channel remained closed Monday because of oil and pollutants that leaked into the waterway 
during last week's chemical fire at the Intercontinental Terminals Company in Deer Park, Texas, a Coast Guard official 
told reporters. 
 

3 - Environmental, Economic Damage a Concern Now That Houston-Area Fire Out, NBC, 3/25/19 
https://www.nbcdfw.com/news/local/Environmental-Economic-Damage-a-Concern-Now-That-Houston-Area-Fire-
Out-507652641.html 
Businesses and residents expressed concern Monday about the environment and economic fallout from a fire at a 
Houston-area petrochemical storage farm that sent huge plumes into the air for days and prompted the partial 
closure of one of the busiest commercial waterways in the U.S. 
 
4 - Houston Ship Channel closure could cost $1 billion, Houston Chronicle, 3/25/19 
https://www.chron.com/business/energy/article/Houston-Ship-Channel-closure-could-cost-1-billion-13715272.php 

The closure of a portion of the Houston Ship Channel in the aftermath of the days-long Deer Park chemical fire could 
cost the petroleum and petrochemical sectors an estimated $1 billion in direct and indirect costs and lost revenues, 
experts said. 
 

5 - Deer Park fire underscores why good companies plan for disasters, Houston Chronicle, 3/25/19 
https://www.houstonchronicle.com/business/energy/article/Deer-Park-fire-underscores-why-good-companies-13714014.php 

As a cloud of toxic darkness hovered above, spokeswoman Alice Richardson was asked if the Intercontinental 
Terminals Co. would apologize to all of the residents of Deer Park for the petrochemical fire that raged for almost four 
days, releasing a seemingly endless plume of noxious smoke that would stretch hundreds of miles in the sky. 
 
6 – EDITORIAL: After two petrochemical fires, how much risk is too much for Texans in an oil boom?, Dallas 
Morning News, 3/24/19 
https://www.dallasnews.com/opinion/editorials/2019/03/23/after-two-petrochemical-fires-much-risk-much-texans-
oil-boom 
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Two fires at refinery and chemical facilities on the Texas Gulf Coast this month remind us that as the Texas energy 
industry grows, so does the risk. 
 
7 – Arkansas governor calls for postponing hog-farm bill, Arkansas Democrat-Gazette, 3/25/19 
https://www.arkansasonline.com/news/2019/mar/26/governor-calls-for-postponing-hog-farm-/ 

Arkansas Gov. Asa Hutchinson said Monday that he hopes state lawmakers don't proceed with a bill that would 
change how concentrated animal feeding operations, namely hog farms, would be permitted. 
 
8 - Groups: EPA has dragged heels on oil dispersant rules, WWLTV, 3/25/19 
https://www.wwltv.com/article/tech/science/environment/groups-epa-has-dragged-heels-on-oil-dispersant-
rules/289-6e7016e3-c6c5-4f51-9c3e-d55a8c2fc8d9 

The groups say dispersants such as Corexit, used during the Exxon Valdez and BP oil spills, were more toxic to people 
and the environment than oil alone. 
 
9 – Coal plants emitted more than ever in 2018, putting Earth in ‘deep trouble’, New Orleans Times-Picayune, 
3/25/19 
https://www.nola.com/environment/2019/03/coal-plants-emitted-more-than-ever-in-2018-putting-earth-in-deep-trouble.html 

Global energy experts released grim findings Monday, saying that not only are planet-warming carbon-dioxide 
emissions still increasing, but the world's growing thirst for energy has led to higher emissions from coal-fired power 
plants than ever before. 
 
10 – Water laps at St. Francisville homes; too soon to say if town will need 'another ark', Baton Rouge Advocate, 
3/25/19 
https://www.theadvocate.com/baton_rouge/news/article_1e495656-4f48-11e9-bec8-97c6e03e1f46.html 
The waters of the Mississippi River, at nearly their peak level, are slowly lapping at Fred Smith’s St. Francisville home. 
While it's a spectacular sight, it’s not unusual for the West Feliciana Parish town to see the water this high. What is 
unusual is that it’s been this way for a month. 
 
11 – EPA provides update on Bonita Peak Superfund site water treatment plant and sampling data, Global Mining 
Review, 3/25/19 
https://www.globalminingreview.com/exploration-development/26032019/epa-provides-update-on-bonita-peak-
superfund-site-water-treatment-plant-and-sampling-data/ 

Yesterday, EPA released preliminary water quality sampling data related to the temporary shutdown of the interim 
water treatment plant at the Bonita Peak Mining District Superfund site at Gladstone (Colorado). 
 
12 – EPA to Issue Partial Waivers on 39 Refinery Exemptions for 2018, WNAX, 3/25/19 
https://wnax.com/news/180081-epa-to-issue-partial-waivers-on-39-refinery-exemptions-for-2018/ 

The Environmental Protection Agency will reportedly issue partial waivers to some of the 39 refiners asking for 
exemptions from the Renewable Fuels Standard. The agency has also told Texas Senator Ted Cruz the agency they will 
keep granting waivers and won’t retroactively reallocate those waived obligations. 
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Deer Park �re underscores why good companies plan
for disasters
Jordan Blum
March 25, 2019 Updated: March 25, 2019 8:51 a.m.

As a cloud of toxic darkness hovered above, spokeswoman Alice Richardson was asked if the
Intercontinental Terminals Co. would apologize to all of the residents of Deer Park for the
petrochemical �re that raged for almost four days, releasing a seemingly endless plume of
noxious smoke that would stretch hundreds of miles in the sky.

ITC spokeswoman Alice Richardson reiterated the company’s concern for Deer Park residents.

Photo: Nicole Hensley, Houston Chronicle / Sta�
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Of course ITC would apologize to all of them, Richardson said Tuesday as tears welled up in
her eyes and her voice cracked. The company is very sorry, she insisted. “This isn’t an event
we wanted or planned,” she said. “Many of my employees work in the city of Deer Park.
They’re out there �ghting this �re the best they can.”

The �re was �nally extinguished less than 24 hours later on Wednesday. But, early Thursday
morning, an emergency shelter-in-place warning was issued not because of the smoke, but
from dangerously high levels of the invisible, cancer-causing crude oil compound benzene
that were detected just outside of Houston in Deer Park. As the Texas Commission on
Environmental Quality would later note, “Because the �res are no longer burning, vapor
from remaining exposed chemicals can escape. The remaining product is being removed,
and vapor suppression activities are continuing.”

Unlimited Digital Access for as little as $0.99.
Read more articles like this by subscribing to the Houston Chronicle  SUBSCRIBE

Essentially, a day after Deer Park residents thought they could �nally take in some —
relatively — fresh air, an emergency started all over again without a strong enough warning
that this was an ominous possibility.

Emergency planning and response protocols are a critical part of the Houston energy
sector, and the key goal is always to avoid multiday environmental and human health
disasters. But they do still happen and will continue to occur in the future. Crisis and
communications experts warn it is essential for companies to do everything they can to
avoid disasters while still planning for the worst. Richardson of ITC did not respond to an
interview request.

So much is essential from the “golden hour” after a disaster strikes for the ongoing
communication with the wide range of stakeholders, including employees, neighboring
residents, investors, governmental of�cials, the media and more. And countless hours of
planning only go as far as they’re effectively put into practice.

“The biggest thing of course is to identify all the weaknesses and prevent a disaster from
happening,” said Terry Hemeyer, executive counsel at Pierpont Communications and an
adjunct management professor at Rice University. “Most companies have plans. The good
companies rehearse and have tabletop exercises with emergency response of�cials.”

https://hearst.blueconic.net/s/lqi?profileid=d7313301-3cb9-499a-8ab8-3e78e4feebb5
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Incidents that occur can include small pipeline leaks, large explosions like the Arkema
chemical plant disaster in Crosby after Hurricane Harvey that led to the indictments of the
CEO and others, and the 2010 Deepwater Horizon tragedy that left 11 people dead and
spewed oil for three months from BP’s well in the Gulf of Mexico.

Other �res just in recent days have ranged from Exxon Mobil’s sprawling complex in nearby
Baytown to Houston-based Phillips 66’s Carson re�nery in California.

Hemeyer was a group vice president at Pennzoil for years, including when a re�nery
explosion in 1995 in Pennsylvania killed three people and injured others. He helped lead the
communications response from Houston. “We were on top of it quickly,” he said, in part
because every worker should know whom to call when there’s an issue.

“The key is to gain control of it and �x the problems,” he said, including putting out the
�res, taking care of the employees and the injured, coordinating with local of�cials,
contractors and vendors, and controlling the messaging and communications with the
public.

Honesty is always critical, even if that means temporarily delaying the release of some
information. “You don’t talk before you have the facts. We don’t want to say something if it’s
not true,” Hemeyer added.

At Pennzoil, they could pull the vital response teams together within 20 minutes to start
working the problems, he said, including logistics teams buying or locating any necessary
parts to �x equipment or put out �res. Today, spray foams are quickly deployed to try to put
out �res and suppress chemical leaks.

Companies should be prepared to respond at all hours but sometimes they’re caught off
guard. That shouldn’t occur.

“That’s usually because it happens at 2 a.m.,” Hemeyer said. “I often say crises don’t happen
from 8 a.m. to 5 p.m.”

The planning process should be very inclusive, said Julie Fix, an assistant professor of
communication at the University of Houston who heads the Fix & Associates public
relations �rm.
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“You want every Chicken Little in your organization in the planning room saying, ‘The sky is
falling,’” she said, so every possibility is considered.

The messaging to everyone who’s impacted is critical. Employees and their families will
need to receive much different information, Fix said, than investors and securities analysts
who are more concerned about the impacts on the company and the stock performance.

“The secret isn’t magical,” she said. “It’s recognizing the vulnerabilities and how to deliver
communications to all the necessary parties.”

While communication used to focus on phone calls and the media, now companies also
need to utilize email, websites and social media to get the messages out. Twitter and
Facebook, for instance, are just as important as almost as anything else, Fix said.

A lot of energy companies follow the lead of the federal government, adopting a uni�ed
incident command system, called ICS, for a standardized approach, which �rst originated
decades ago from wild�res in California and Arizona. The system can be used for everything
from active shooter scenarios to hazardous materials accidents that require major
evacuations.

The ICS strategy requires a clear chain of command set up well in advance of any disaster
with an incident commander in charge and then public information and liaisons of�cers to
lead the communications. There are typically four teams with everyone knowing their
responsibilities — an operations response team, planning team, logistics team and an
administration team to oversee �nancial and legal matters.

Oftentimes, the federal, state or local responders will lead the situation with the companies
providing support and information.

Energy companies mostly declined comment for this story or only spoke on background.
Chevron, for instance, declined an interview request but pointed out its emergency
preparedness strategies worldwide that include planning efforts with a vast array of
nations.

Chevron uses a tiered approach that goes down to site-speci�c responses for every facility,
and up to a corporate team responsible for providing guidance and expertise in emergency
response, crisis management and business continuity. Chevron has expert contractors in all
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sorts of areas like wildlife management, oil spill and air-dispersion modeling, toxicology, �re
�ghting, and shipping and salvage.

And Chevron participates in multiple international oil spill cooperatives with other energy
�rms.

Companies have to work together for planning and best practices. After all, fairly or not,
every incident is essentially a black mark on the entire industry.

jordan.blum@chron.com

twitter.com/jdblum23

©2019 Hearst
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World ene:rgy-rel8ted CO2 emissions hit record high 
In 2018 emissions grew at the fastest rate since 2013. Emissions f rom 
coal-fired power plants contributed the largest share of this growth. 
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Source: :international Energy Agency JOHN MUYSKENS/THE WASH l!NGTON POST 
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